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Volunteer Web Content Manager 
 
About Pain Concern 
Pain Concern is a charity working to support and inform people with pain and those who care for 
them, whether family, friends or healthcare professionals. All pain is unpleasant, but for the 7.8 
million people in the UK living with long-term pain it is a part of everyday life. It diminishes quality of 
life more than any other condition, leading often to loss of work, depression and disability. Anyone 
at any age can develop persistent pain and you will very probably know somebody affected. 
 
Although there is usually no cure, people who receive the appropriate treatment, information and 
support can manage their condition effectively with life-changing results. Pain Concern works to 
improve the lives of people in pain by: 
 

1. Producing information on pain using a variety of media platforms, including a podcast, 
magazine, website and leaflets 

2. Providing support to people with pain and those who care for them through our helpline, 
forum and community pain education sessions 

3. Raising awareness about pain and campaigning to improve the provision of pain 
management services. 

 
Purpose of Volunteer Role: 

- Pain Concern is seeking to recruit a volunteer with proven skills in web development to 
maintain, update and develop Pain Concern’s website. The role is flexible dependent on the 
immediate priorities of the charity and the abilities of the role holder.  

 
Task Description: 

- Update and maintain the charity’s website  
- Work with the project coordinator to improve the tagging and SEO of the website 
- Work closely with the media team, ensuring all posts and pages are uploaded correctly 
- Troubleshoot any issues with the website 
- Over time, development of the charity’s website to improve user experience. 

 
Essential skills and Personal Qualities 

- Previous experience using WordPress 
- Good understanding of SEO 
- Excellent IT skills  
- Knowledge of HTML (not essential but desirable) 
- Good communication skills. 

 
Availability and location: 

- Minimum commitment of 3 months 
- Minimum 5 hours per week 
- The work is primarily conducted remotely, via Microsoft Teams, or from the Pain Concern 

office in Newcraighall, Edinburgh (lockdown restrictions dependent). 


